EOLA BOOKING SYSTEM
Frequently Asked Questions
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Q1.

How do I book an Inspire2tri class?

A

Go to the Inspire2tri website, inspire2tri.com, and click on the ‘Booking’ tab. This takes you
to the Eola website, listing Inspire2tri classes that are available.
You can choose the individual class you are interested in attending (noting if it is a studio or
zoom class) or buy a multi-use class pass. It will look like this:

Select the class or class pass that you wish to book and click ‘Book now’ or ‘Buy now’ for class
passes.
Choose the date and time you want from the options provided, click ‘Choose’ to select.
Click ‘Review and Book’

If you have a class pass you can insert the code to deduct the cost of your class from the class
pass; click ‘Apply’. Otherwise insert your payment details and the other information
requested.
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Click ‘Pay now’.
You will be asked certain health related questions (if you have booked before the answers will
be pre-filled in with your previous answers, that you can correct if necessary.

You will get an email from Eola confirming your booking, which will look like this:

If you don’t receive an email, you are not booked and should try again using the step-bystep guide above.
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Q2.

Am I booked onto my chosen class?

A

When you book an Inspire2tri class you will receive a confirmation email from eola like this:

If you have not had this email, you are not booked onto the class and should try again.

For classes that you have booked, you will receive a reminder email 48 hours before the class
(e.g., reminders for Monday evening class arrive on the Saturday prior). If you think you are
booked on a class but don’t get this reminder email, you are not booked and should book
using the step-by-step guide above.

To see your bookings, you can view your Eola dashboard, which you can see by clicking the
‘View your dashboard’ button included in the confirmation email.

Once you have used Eola for the first time, you can set up your Eola log in details and
password. You can then log in at any time to the Eola website and see your dashboard. Your
dashboard looks like this:
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You can see from your dashboard how many sessions remain on your current class pass (if
you have one) and you can see all your bookings.
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Q3.

What time should I arrive at the Studio or log into Zoom for my class?

A

Please arrive at the Studio or log into the class on Zoom (depending on which you booked), 10
minutes before the start time of the class. The email confirming your booking shows the time
you should arrive.

Please do not be late arriving.
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Q4.

Can I come to the Studio if I booked the Zoom option?

A

No. Booking for Studio places is separate to the booking for Zoom attendance. If you change
your mind and prefer to attend the studio class, you will need to cancel your Zoom booking
and rebook the studio class (if places are available).
At the time of booking please carefully check which option you are choosing – it is clear which
are studio based and which are zoom based.

If the Studio class is not listed on the booking’s website, then it is already full, and no additional
Studio bookings for that date can be taken.
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Q5.

Do I have to buy a class pass before I book an Inspire2tri class?

A

No. You can pay for classes on a class-by-class basis, but there is a discount if you buy a multiuse class pass, for either 5, 10 or 15 classes. All class pass options are shown on the bookings
page.

If you book a class pass you will get an email from Eola confirming the reference number of
your class pass which you insert into the booking page to pay for your booking on each
occasion you book a class. The email will look like this (with a code set out in the blanked-out
space):
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Q6.

If I can’t attend a class I booked, how do I cancel?

A

If you can no longer attend a class once a booking has been made and you wish to cancel, go
to your dashboard, either by clicking on the link in the confirmation email or by logging on to
Eola.
In the ‘My Hub’ section all your booking will be shown (they are also shown in the ‘Bookings’
section). Click on ‘View Details’

Here you can ‘Request to cancel’.

If you don’t need to cancel, but instead move your booking forward to next week, please
contact Mary directly (this only applies to moving forward a booking for the same class).
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Q7.

How do I view my Eola dashboard?

A

Once you have made a booking you will get a confirmation email which includes a link to your
dashboard:

If you have set up your Eola log in details, you can log in to eola.co at any time and view your
dashboard.
Your dashboard looks like this:

In the ‘My hub’ section it will show any class passes, and how many sessions you have left on
that class pass, as well as listing all your bookings.

In the ‘Bookings’ section all of your current bookings will be shown.
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In the ‘Settings’ section you can confirm that you have correctly entered your name and email
address and change the password for your account.
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Q8

How do I log in to Eola?

A

Go to the Eola website, Eola.co, and select Participant login.

Insert you email address and password. If you have forgotten or need to reset your password,
select ‘Forgot Password’.
If you have not set up an account, select ‘Sign up’ and follow the on screen instructions.
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